
Big Sioux Community 
Water System, Inc. 

23343 479th Ave. Egan, SD 57024    (605) 997-2098 

EyeOnWater 

Dear Consumer, 

If you are interested in managing your water use you can create an EyeOnWater 

account with the instructions below. This EyeOnWater account allows consumers to 

track and manage their water use online, and even set up leak parameters. It is 

encouraged, but not required that all consumers sign up for this. You will need a 

valid email address if you want to set it up. Please note that this is just to manage 

your usage, your monthly bill will not be available through this site. Big Sioux CWS 

is not liable for managing or tracking your water use. 

Instructions for setting up an EyeOnWater account online: 

1. Visit https://eyeonwater.com/signup on your computer. 

2. Enter your service area zip code:  

a. Flandreau 57028 

b. Colman 57017 

c. Egan 57024 

d. Brookings 57006 

e. Dell Rapids 57022 

f. Wentworth 57075 

g. Chester 57016 

h. Madison 57042 

i. Aurora 57002 

j. Pipestone 56164 

k. Jasper 56144 

3. Enter your billing account number: _____________ 

4. Enter your name and email address. 

5. Create and confirm a password.  

a. If you are not able to go to the next step, then your password needs to be longer. 

6. Verify that you have read the Terms of Service. 

7. You will get a confirmation email from BEACON. You must verify your email address by clicking on the 

link in the email. Once you do, you can go back to https://eyeonwater.com/ and sign in using your 

email as your user name, and the password you created. 

a. If the email does not show up in your inbox, check your junk folder to see if it went there. 

https://eyeonwater.com/signup
https://eyeonwater.com/


b. If you need the email resent, start to log in at https://eyeonwater.com/ with your email address 

and there will be an option to resend the email. 

If you have more than one account with us and would like to view all your accounts 

through one EyeOnWater account, please contact Lehni at our office, 605-997-2098. 

 

****************************************************************************************** 

 

Phone App Instructions –  

Only for consumers who want to access their water usage through an Android or iPhone. 

 

If you have already set up your account online, you will just need to download the free app and log in with 

your email and password. If you have not set up an account online, follow the instructions below. 

 

1. Go to the App Store on your Android or iPhone and search for “eye on water”. 

2. Download the free App to your iPhone or Android Phone. 

3. Open the App. 

4. Tap on the Register button. 

5. Tap on “Enter your account information manually”. 

6. Enter your Zip Code. 

7. Select your water provider. 

8. Enter your Account ID. 

9. Tap on the Next button. 

10. Enter a valid email address. 

11. Create and confirm a password. 

12. Verify that you have read the Terms of Service. 

13. Tap on the Next button. 

14. An email will be sent to the address you provided. 

15. Click or tap on the link in the email to verify it is valid. 

16. You can now sign in to your account. 
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